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In 1965 John Yokoyama was working at 
the Pike Place Fish Market in Seattle, WA. 
He was making $150 per week and after 

taking such factors as the payment on his 
1965 Buick Riviera into account, he decided 
to buy the place.

After hiring a business consultant they were 
in a meeting trying to decide who they were 
going to be and what they were going to be 
about when one of the younger employees 
shouted out, “Hey, let’s be World Famous!” 
Although it sounded silly at the time, they 
committed to the idea and immediately 
began proclaiming themselves that way. They 
added “World Famous” to their logo and had 
it put on the boxes they shipped seafood in.

Now, if you’re not familiar with Pike Place, 
they truly are World Famous. Even if you don’t 
know exactly who they are, it’s likely you’ve 
seen or heard of their fish tossing fun with 
their customers. What you may not know is 
that they are also a source of inspiration for 
business people throughout the world. Pike 
Place Fish Market has become a case study 
for business schools and universities. There 
have been at least four books published 

about the company and they are the focus of 
countless inspirational training DVDs.

They have never spent a nickel on any kind of 
advertising. Instead, their unique philosophy 
uses actions to ensure their continued 
success. 

“At the World Famous Pike Place Fish Market, 
we know that it’s possible for each of us as 
human beings to impact the way other people 
experience life. Through our work, we’re out 
to improve the quality of life for everyone. We 
are working inside the possibility of world 
peace and prosperity for all people. This is 
our commitment–that’s who we are–it’s what 
we do.”

The commitment to realizing the goals 
formed from the unique philosophy used by 
Pike’s Place is a reminder to all of us that, 
making peoples’ lives better is what keeps 
them coming back. 

Have a great month!

President

C O V E R  S T O R Y

A BUSINESS MODEL 
THAT REALLY
CAUGHT ON
WHAT CAN YOU LEARN FROM A FISH STAND? FOR ONE THING, YOU 
CAN GET A “HOW-TO” LESSON IN BECOMING WORLD-FAMOUS!

In an early brainstorming session, a young employee suggested 
the fateful idea: “Hey, let’s be World Famous!”
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FENCED IN! 
THIS MONTH WE POINT OUR CUSTOMER 
SPOTLIGHT AT A FAMILY-OWNED BUSINESS 
RIGHT HERE IN FLORIDA.  ESTABLISHED IN 1972, 
THEY HAVE BECOME A PREFERRED FENCING 
CONTRACTOR THROUGHOUT PINELLAS COUNTY.
THEIR NAME? BAY AREA FENCE FACTORY.

Specializing in American made fencing 
products, they provide sales, service and 
installation to the western Tampa Bay area. 

Bay Area Fence Factory Offers Nebraska Plastics 
brand Country Estate vinyl fences, Simtek HDPE 
simulated stone fence, American made aluminum 
fence and chain link. They also manufacture wood 
fencing panels in an array of styles that are used 
both by themselves and other area contractors and 
builders.

They continue to build on a nice mix of residential, 
commercial, industrial and municipal customers that 
have been their core business. We asked Bay Area’s 
President, Diane Cote what has been the key to their 
success throughout the past few years and here’s 
what she had to say:

“Focusing on customer satisfaction with every job 
has been a reliable driver to our ongoing success. 
The recent challenges in the economy forced us 
to look for cost saving opportunities wherever they 
could be found. 

From material costs, to dumpster sizes, to 
consumables, everything had to be re-evaluated. 
HUB is a good example of an existing supplier that 
we had been under-utilizing. We have always bought 
your excellent Tru-Galv Cold Galvanizing Spray for 
our welding operations but, we hadn’t understood 
how well you could help us reduce costs on other 
consumable items. 

We now purchase drill bits, saw blades, cut-off 
wheels, chip brushes, wire brushes and more. We 
have realized cost savings that we have been able 
to pass along to our customers. Leveraging our 
consumable spend increased our position over our 
competitors.”

If you’re in the Tampa Bay area, give our friends 
at Bay Area Fence Factory a look. Contact them:

Call: (727) 726-7554
Click: www.BayAreaFenceFactory.com
Google: “fence for sale fl”

BAY AREA
FENCE
FACTORY
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LIGHT ‘EM UP!
WE’RE GIVING AWAY

A FREE MINI MAG LITE
TO THE FIRST 25 CALLERS

To Place an Order, Call Toll Free at 1-800-743-9401

 SOMETHING’S 

FISHY
1. The 25,000 known species of 
 fish are divided into three main 
 groups: jawless, cartilaginous, 
 and bony. 

2. It is estimated that there may 
 still be over 15,000 fish species 
 that have yet to be identified.

3. All fish have a backbone.

4. There are more species of 
 fish than all the species 
 of amphibians, 
 reptiles, birds, 
 and mammals 
 combined.

5. 40% of all fish species inhabit 
 fresh water, yet less than .01% 
 of the earth’s water is fresh water.

6. A person who studies fish called 
 an ichthyologist.

7. Fish have excellent senses of 
 sight, touch, taste and many 
 possess a good sense of smell 
 and ‘hearing’. Fish feel pain and 
 suffer stress just like mammals 
 and birds

Get Rewarded Today! 

Give your rep the details on any new item to cross over and we will send 
the first 25 callers a FREE Mini Mag-Lite. All we ask from you is an exact 
description, part number, and details of the product to cross over along 

with an Estimated Monthly Usage of that product.
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HUB KOOZIE KOOLER
5 Drawing Winners

RIDDLE ME THIS!
MAY’S BRAINTEASER

HUB BALL CAPS
10 Winners

THIS MONTH’S RIDDLE
A professional fisherman caught 30 fish 
during a 5-day tournament. Each day, he 
caught three more fish than the day before.
How many fish did the fisherman catch on 
the first day? 

Send answer to: gabriel@hubindustrial.com

LAST MONTH’S RIDDLE
Two baseball teams played and the home team won 
the game 1-0 but not one man crossed home plate. 
How is this possible? 

ANSWER: It was a woman that scored the 
only run.

CONGRATS! To Bob Mang, Brenda Cooner and Deb 
Myers who each won a $25 Bass Pro Shop Gift 
Card and to John Lofstrom and Kendra Kidder who 
each won a 47 Piece Dewalt Combo set!




