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Gabriel: Kevin, you’ve done a lot to help keep 
HUB on a solid footing financially. What would 
you say is the most important element for 
profitability?

Kevin: It really boils down to watching every 
detail. The most important thing is to never, ever, 
run out of money. Just like the game of Monopoly, 
when you run out of money, you don’t get to 
play anymore. That means keeping everything in 
line—receivables, spending, lines of credit—it all 
works together.

Gabriel: I would think keeping things in balance 
is very important. What about when you evaluate 
a customer who is asking for credit? 

Kevin: We look at the obvious things like credit 
rating, and payment history, but we are also very 
interested in any signs of sudden changes of 
status. If a customer consistently pays in 45 days, 
we don’t necessarily rule them out, but if they 
suddenly show 45 days after consistently paying 
in 30, we want to know what’s going on. We also 
look for signs of disorganization. A disorganized 

business is going to be a bigger credit risk than 
an organized one.

Gabriel: What about our A/P policy? 

Kevin: We have a proactive bill pay policy which 
allows us to help our customers in unexpected 
ways.

Gabriel: What do you mean?

Kevin: We make it a very high priority to pay our 
bills ahead of terms and take discounts any time 
they are offered. We may lack the sheer size of 
some of the other players in the marketplace, 
but we make up for it by being the customer that 
anyone would love to have. When we negotiate 
terms, we can be competitive because we make 
it worth the vendor’s while to give us a better 
price. If we need to call in a favor on behalf of our 
customer, the vendor is more likely to cooperate. 
We’ve seen vendors drop everything to help out 
one of our customers based solely on the rapport 
we have developed with them over time.

Q+A W/ KEVIN K
GABRIEL SITS DOWN WITH OUR COMPTROLLER, KEVIN KOCK



The current primary, Fabulous Monday, will run until April 30. Any 
qualified vote in this primary period is another chance to win a 
prize at the conclusion of the primary as well as an entry in the 
grand prize drawing when the election is over in June.

Potential voters are encouraged to visit our site, 
www.vote4HUB.com for all the details. 

This website is the place to go for the most 
up-to-date election news as well as an 
easy place to cast your vote.

Don’t miss Shawn and Jeanenne’s 
election coverage at vote4HUB.com

FABULOUS MONDAY
RUNS UNTIL APRIL 30

Ronnie Massey 
won an iPod 
Shuffle

Douglas VanDerveer and 
Don Sanders each won a 
Jumbo HUB Copter
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HUB
VOTERS
WIN BIG
TOO!
The conclusion of the primary 
also provided an opportunity to 
award prizes to voters who had 
participated. The winners and 
their respective prizes were:
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Throughout the year we have so 
many days to look forward to. 
Christmas, Thanksgiving, New 
Years, Easter, 4th of July, and 
even Labor and Memorial Days 
are all marked on the calendar.

One day that also comes without fail, 
however, is April 15th. Unless you make 
your living from this day, I’d bet a dime to a 
dollar you don’t look forward to this one.

In all my years of paying taxes, I have 
yet to figure out exactly how our friends 
at the IRS come up with these numbers. 
From what I can gather, there is no 
standard formula and, in fact, it appears 
there are more variables than a Harvard 
University Algebra class. There are 
deductions, brackets, credits, and write-
offs and on and on. The only thing that 
gives me solace is the fact that I am not 
alone in not “getting” it.

I was curious about how many other 
people feel the way I do so I grabbed 
up my computer and Google-searched, 
“Facts about Taxes.” Google came 
up with 138 million results. I combed 
through a few promising looking articles 

and came up with a few I felt were worth 
sharing. It quickly became apparent to 
me that the system is not likely to change 
anytime soon because it is a gigantic 
business.

By gigantic business, I don’t simply mean 
the obvious—the IRS. Incidentally, the 
IRS employs more than 106,000 people. 
To put that in perspective, there were 
between 90,000 – 100,000 American 
soldiers stationed in the Middle East 
during the latest Gulf War. Outside of the 
IRS you have private citizens who pay 
nearly $30 BILLION each year—not in 
taxes, but in getting their taxes in order 
so they can send them to the IRS. It takes 
us nearly 8 BILLION hours to get them 
“up to snuff.”

What I’m really getting at (and I doubt 
I’m alone) is that I am more than happy 
to do my part by paying my taxes. That 
is how we keep our country safe and 
prosperous among other things. I just 
wish I understood why it needs to be so 
complicated.

Have a Great Month!

PRESIDENT

COVER STORY

IT’S THAT TIME 
OF YEAR... AGAIN
WHY APRIL 15 WILL NEVER BE CONSIDERED A HOLIDAY

Learn more at www.hubindustrial.com
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HUB FEATURED EMPLOYEE

ANDREW 
CARRENDER
He was sitting at home with his wife, minding his own 
business when a text message came across Andy 
Carrender’s phone. 

A branch manager at One Main Financial (formerly 
Citi Financial) with 15 years’ seniority, Andy hadn’t 
had any reason to expect a career change was in 
the wind. But that unexpected text message posed 
a question that suddenly blew in a fresh breeze of 
interesting possibilities.

The message was from Gabriel Curry. It simply asked, 
“Would you consider coming to work for HUB?”

Over the course of the next month, Andy became 
convinced that the opportunity Gabe was offering 
him was worth leaving behind his comfortable, if not 
predictable, career. 

“I had reached a plateau in my job,” he says. “There 
was no room for advancement unless I was willing to 

relocate, and I wasn’t interested in doing that.”

The happily married father of three wasn’t 
interested in pulling up roots for the sake of career 
advancement. All his family, including a twin brother, 
lives within a mile of him. But the opportunity to make 
a difference in a growing company where he was 
more than just a cog in a huge machine (and still be 
able to come home for lunch) proved to be irresistible.

So he gave his notice and joined Matthew Skowron in 
HUB’s inventory management department.

Andy points out the differences in corporate culture 
are obvious,. “It’s exhilarating to work for a smaller, 
growing company where I have real input in 
decisions that will shape our destiny,” he says. “At 
the same time, it’s a really good experience to have 
worked for a big corporation and be familiar with the 
efficient practices that were in place there so we can 
incorporate the good ideas here.”
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p You can tell by that comfortable smile that he 
made the right choice
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1. The IRS has more employees than there are people in 
 Flint, Michigan (106K vs. 102K).
2. Americans spend $28 billion and 8 billion hours each year 
 doing their taxes.
3. The number of pages in the tax code has increased 
 16,775% in the past century.
4. You could fill Dallas, TX with the number of 
 accountants Americans hire to help with taxes each 
 year (over a million).
5. New York City has the highest corporate income 
 tax in the world.
6. A $100k earner takes home 10% less in NYC than in Texas.
7.  84% of people think it is NOT AT ALL acceptable to cheat 
 on your taxes.
8. Around 90 percent of people who employ babysitters and 
 housekeepers end up cheating on their taxes.
9. GE (General Electric) made $10.3 billion in pre-tax income 
 in 2008, but didn’t have to pay a single cent in taxes.

TAX BREAK
THE FACTS ABOUT TAXES
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What’s the difference between a tax 
auditor and a Rottweiler?

Send answer to: gabriel@hubindustrial.com

RIDDLE ME THIS!
APRIL’S BRAINTEASER

LAST MONTH’S RIDDLE
Florida has a rich history of oddball attractions to cater to the 
curiosity of families on vacation. Which of these attractions never 
existed within the borders of our state?
A) Rattlesnake cannery  B) Flipper’s grave    
C) Underwater Post Office D) Fountain of Youth
E) City of Mermaids F) World’s Smallest Police Station
ANSWER: Florida has never had an underwater post office.

CONGRATS TO OUR WINNERS:
10 PC LED LIGHT SET DEWALT 75 PCS DRILL SET
CHERYL WILLIAMS SERENA SMITH
DEB MYERS DEE RICHMOND
CARL WEBER GAIL HEINECKE

25-PC 
WORKFORCE 
TOOL SET
3 Winners

2 MINI 
MAGLITES 
WITH GIFT 
BOX
3 Winners
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All correct entries will be eligible for a $500 gas card drawing in May!




