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It started when our senior administrative assistant, 
Marga Arnold, placed an ad to sell a piano on Craig’s 
list—$400 OBO. 

It wasn’t long before a buyer emerged. She said she was 
a Marine, and was ready to make an instant purchase. 
However, due to her role in the military, she was not able to 
pick it up in person but would instead send a certified check 
and arrange for the piano to be picked up from the house. 
Marga never imagined it would be so easy to dispose of 
her piano. Here was a buyer ready to act without dickering 
over price or even coming to see the piano. In spite of her 
misgivings that it might be a little too easy, she provided an 
address for the payment. 

BIG CHECK COMES VIA FEDEX
Sure enough, the next day a certified check via FedEx 
overnight arrived. But the checking account was from an 
escrow company. And the check amount was $2,450.00. 
Now Marga was really alarmed. She looked up the escrow 
company and was told that the check was not from them. 
They asked if any ads had been placed to sell an item 
because it sounded like a scam. She called the authorities. 

The predator was clearly tracking the package since, soon 
after the envelope was delivered, another email came 
through with detailed instructions on how to handle the 

transaction. $400 was for the piano, and $1950 was for 
shipping which was to be paid to a moving company via 
Western Union. The remaining $100 went to Marga for being 
so honest and for the trouble of arranging the shipping.

The tone of “Marine’s” next email was threatening. She was 
going to call the FBI and the CIA if Marga did not complete 
the transaction. Marga replied not to bother because she had 
notified the FBI herself.

That was the last communication…

The amount of time and money these scammers are putting 
into their scams to make them seem real indicate that they 
do work. In fact, the check was real and the bank would 
cash it. However, pity the poor soul when the bank realizes 
there are no funds and demands their money back. BE 
CAREFUL!!!

ANATOMY OF A SCAM

She thought it was 
suspicious that the buyer 

never asked any questions 
about the piano before 
offering to buy it sight 

unseen.



LAST CHANCE
TO WIN A $500 GAS CARD
This month is your last chance to qualify for the $500 gas card 
drawing by submitting an answer to our riddle on the back 
cover of this newsletter. The drawing will comprise all the 
entrants from this month’s riddle as well as March and April. 
So, put on your thinking caps, warm up your Google page, and 
send us your best answer for a chance to win free gas!

SEEN ON A SHELF IN OUR 
WAREHOUSE...
A SLEEPING BAG?
We know our warehouse manager, Levi Town, 
works some long hours, but... seriously, Levi? 

It turns out that he brought the sleeping bag 
in when he was doing some after-hours 
piecework with his wife so their kids could 
camp out in his office when they got 
sleepy. Levi insists we’ve never 
worked him so hard that he had 
to use it himself!

YOU’RE THE BOSS ELECTION UPDATE
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ELECTION 
ENDS JUNE 30

You’re the Boss Caucus 
going on now until May 31
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CHECK 
VOTE4HUB.COM 

TO SEE PREVIOUS 
WINNERS
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VOTE!
Vote for your candidate 
and be entered in the 

prize drawings at 
www.vote4HUB.com
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There’s a strip of tape on the carpet 
where I’m supposed to be standing. 
Behind me is a wall that is draped in 
green fabric. I’m doing my best to act 
natural in spite of the fact that there 
are bright lights shining in my face 
and a list of things that I need to say 
posted near the camera.

Welcome to another Monday Morning Minute. Those 
little presentations we email out to our customers 
every Monday are sometimes informative, sometimes 
even entertaining, but they are always our homegrown 
attempt to communicate with our Boss—our 
customers.

In an ever-more sophisticated marketplace, we 
decided a few years ago that we wanted to take 
advantage of technologies that would allow us to 
speak directly to our customers, show them who 
we are and how we can help them. We have a very 
talented staff in our marketing department who were 
only too happy to figure out how to gear up for 
video and make it happen. As time 
has progressed, we’ve gotten a 
little more sophisticated, but 
I wouldn’t exactly describe 
our videos as “highly 
polished.”

HOMEGROWN TALENT
We’ve had over 20 people provide 
on-camera talent, and all of them were 

non-professionals volunteering from the various 
departments of our small company. You never really 
know if someone has the talent for on-camera 
presenting until you turn on the lights and call, 
“action!” 

Some of our best presenters are Sam Lacey and the 
ever-popular Shawn and Jeanenne. Sam, 
our national account manager to 
the pallet industry, was one 
of the first guys we 

BEHIND THE SCENES AT

THE MONDAY MORNING MINUTE



stuck in front of the camera, and he took to it like a fish 
to water. He has managed to put a smile on the face 
of many viewers time after time with his high-energy 
delivery and flawless timing that even manages to 
turn a misstatement around in the nick of time into 
something spectacular. 

Like an athlete who would rather risk injury to 
save a ball from landing on the ground, 

Sam keeps going when others 
would simply stop in mid-

delivery and redo the 
whole segment.

Shawn Johnson and Jeanenne Sides were thrown 
together because we needed two newscasters to 
support our Vote4HUB promotion. Shawn had proven his 
abilities before with other videos (most notably a couple 
of faux news bulletins about a reverse pickpocketer), 
but Jeanenne was a total unknown quantity from 
our accounting department. As it turns out, her easy 
charm shines through brilliantly. She has a face that 
can telegraph about 15 different emotions in the space 
of 3 seconds, and she isn’t even conscious of what 
she’s doing or how she did it. The on-screen chemistry 
between the two is delightful to watch. 

Behind the camera is a very talented group of people 
as well. Andrew Kolstad is our technical guy. He is 
responsible for sound and video editing as well as 
getting the finished videos sent out every Monday 
Morning.  He has had to learn these skills in addition to 
his other duties in our marketing department, and his 
expertise is constantly expanding.  

Andrew is assisted by Content Manager Ken Lacey, who 
scripts the videos and provides other creative input and 
coaching.

We have a talented group of people here at HUB, and 
they are all dedicated to 
serving our Boss!

Have a Great Month!

PRESIDENT

BEHIND THE SCENES AT

THE MONDAY MORNING MINUTE
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HUB FEATURED EMPLOYEE

JESSE SILVIS

One of the many young faces found at HUB 
belongs to our catalog product manager, Jesse 
Silvis.
Jesse started out at HUB working part-time in 
the warehouse until he graduated from high 
school.
After coming on full time, he was promoted to 
the marketing department where he trained in 
catalog production.

Jesse now is our main catalog guy. He 
incorporates new products into our catalog 
database, checks facts with manufacturers, 
takes pictures of products, coordinates 
descriptions with our copy editor, and works 

with printers when a catalog is ready for 
publication.

It takes a certain kind of temperament to be able 
to gather accurate information and arrange it 
on a page so that users will be able to trust and 
understand it well enough to make a purchase. 
Jesse has demonstrated an aptitude for this 
kind of work in spite of his young age. He’s also 
a very diligent worker, logging an average 60 
hours a week.

A handsome lad with a very understated sense 
of humor, Jesse lives with his parents and 
enjoys traveling when he’s not working.
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p HUB’s boy wonder is a catalog wiz



The Nigerian Scam: Most of you have received an email from a member of a Nigerian 
family with wealth. It is a desperate cry for help in getting a very large sum of money 
out of the country. A common variation is a woman in Africa who claimed that her 
husband had died, and that she wanted to leave millions of dollars of his estate to a 
good church.

Advanced Fees Paid for a Guaranteed Loan or Credit Card: If you are thinking 
about applying for a “pre-approved” loan or a credit card that charges an up-front fee, 
ask yourself: “why would a bank do that?” These scams are obvious to people who 
take time to scrutinize the offer

Lottery Scams: Most of us dream of hitting it big, quitting our jobs and retiring while 
still young enough to enjoy the finer things in life. Chances are you will receive at least 
one intriguing email from someone saying that you did indeed win a huge amount of 
money. The visions of a dream home, fabulous vacation, or other expensive goodies 
you could now afford with ease, could make you forget that you have never ever 
entered this lottery in the first place.

Phishing Emails and Phony Web Pages: This is the most widespread Internet and 
email scam today. It is the modern day “sting” con game. “Phishing” is where digital 
thieves lure you into divulging your password info through convincing emails and web 
pages. These phishing emails and web pages resemble legitimate credit authorities 
like Citibank, eBay, or PayPal. They frighten or entice you into visiting a phony web 
page and entering your ID and password. Commonly, the guise is an urgent need to 
“confirm your identity”. They will even offer you a story of how your account has been 
attacked by hackers to lure you into entering your confidential information.

SPAM SCAMS
These are a sample of the top Internet scams of 2012 as 
reported by About.com Internet for Beginners:
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Shawn and Jeanenne have a little on-screen friction 
in the episode entitled “Super Thursday Nearing 
an End” (Video archive of the episode can be found 
on www.vote4HUB.com).

What is the initial cause of the tiff?
A) Shawn keeps mispronouncing “Jeanenne.”
B) Jeanenne won’t stop fiddling with her coffee mug.
C) Jeanenne repeatedly mispronounces “drawing.”
D) Shawn shamelessly promotes one of the candidates and 
 puts down another.

Send answer to: gabriel@hubindustrial.com

RIDDLE ME THIS!
MAY’S BRAINTEASER

LAST MONTH’S RIDDLE
What’s the difference between a tax auditor and a Rottweiler?
ANSWER: THE ROTTWEILER EVENTUALLY LETS GO.

CONGRATS TO OUR WINNERS:
25-PC WORKFORCE 2 MINI MAGLITES WITH  
TOOL SET GIFT BOX
MICHAEL MORIARTY PEGGY THOMPSON
RAYMOND MOSELEY KENNY PHILIPPUS
VINCE BISCEGLIE MATTHEW HOOVER

BROOKSTONE
HELICOPTER
2 Winners

HUB KOOLER 
WITH 
SURPRISE 
GIFT!
5 Winners
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All correct entries will be eligible for a $500 gas card drawing in May!




