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Marga’s story about her 

experience selling a piano on 

Craig’s list got a stronger reaction 

from readers than anything we’ve 

ever written in our newsletter.

Several people called or wrote about similar 
experiences they had. One alert reader who smelled 
a scam early on in the process decided to have 
a little fun by directing the con man to send the 
payment to her local chief of police in care of the 
police station! Amazingly, the check showed up at 
the police station—a telling indication that these 
scammers aren’t worried about getting caught any 
time soon.

Another reader called to correct one of the details 
of our story: We implied that the scammer paid the 
cost of overnighting the check that Marga received. 
Not so, says Mike Lieberman, who had personal 
experience with this piece of the puzzle when his 
company was victimized. Mike says the FedEx 
overnight envelope gets sent using a stolen account. 
Mike’s company was billed for 40 such mailings 
when their account was stolen, and that was just the 
beginning of his troubles. 

Even though he was ultimately not held responsible 
for the charges, it caused a lot of disruption to his 
company including refusal of service for nonpayment 
while FedEx was sorting the issue out. 

As if that weren’t enough of a distraction, Mike 
started getting angry phone calls from scam victims 
who had found his name and phone number on the 
FedEx label. They would demand that he make good 
on the dishonored checks even though the account 
holder on the check was a completely different 
company.

According to a Chicago Tribune article on the subject, 
UPS and FedEx account theft is a growing problem. 
In addition to being a vehicle for this sort of scam, 
thieves also use stolen accounts to ship illegal drugs 
and stolen products. The laws governing misuse of 
private shippers are not as punitive as those involving 
the U.S. Postal Service, and enforcement is lax in all 
but the most high-dollar cases. 

According to the article, “account numbers can be 
easy to steal and simple to use… customers also 
make the mistake of posting their account numbers 
online for vendors or employees to use.”

Mike still doesn’t know how his account was stolen.

SCAM
STORY
PART II



FUELED 
UP!
HARPER’S GAS TANK 
WILL BE FULL FOR A 
WHILE
Elvin Harper walked away the winner of our $500 
gas card challenge this month. His response to the 
riddle question on the back of the April newsletter 
qualified him for the drawing. As promised, all 
correct entrants in the riddle drawings for the last 
three months were compiled in this drawing, and 
sure enough, the winning ticket belonged to Harper!

‘BUY’ 
GOLLY!
ENTER TO WIN A $500 
BEST BUY GIFT CARD!
All those who entered but did not win: try, try again! 
Get your game face on, because all correct entries 
for June, July and August riddles will be entered 
into our next drawing. The prize this time will be a 
$500 Best Buy card! Woo Hoo!

All correct entries to the next 3 riddle contests will 
be entered into the drawing for this $500 gift card!
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FINAL
WEEKS!
OF YOU’RE THE
BOSS ELECTION
BRINGS FLURRY
OF ACTIVITY
LAKE CITY—Events in the last few weeks 
of HUB’s “race to the white box” have done 
what they could to spice up an otherwise 
predictable outcome. With Jonny leading 
comfortably since the first of the three 
primaries, none of his challengers were 
able to mount a sustained assault against 
his machine until now.

First came the revelation in early May that 
John and Bennett were brothers. Then a 
third brother came forward in the person 
of Savings Sheriff party candidate Samuel, 
followed by the heart wrenching story of 
their mother, who faced the dilemma of 
how she would divide her allotment of 10 
votes between them.

But the main story animating watercooler 
discussions all across the HUB Nation 
is Jonny and his incredibly loyal support 
base. Is it personal magnetism, or is 
his platform simply that much more 
compelling than the other candidates? 

Cast your vote today and don’t miss the 
announcement of the final winner and 
grand prize drawing winners on July 2.
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In last month’s cover story, I 
made the point that on-screen 
video talent is something you 
can’t predict. You really don’t 
find out who the natural ham is 
until you point the camera and 
start filming.

That got me thinking. Sometimes people I’ve worked 

with for a long time turn out to have talents and skills 

I knew nothing about. Maybe they are musicians or 

artists. Maybe they speak other languages fluently. 

Sometimes people don’t discover their own talents 

until later in life. As a business manager, I am always 

looking for talented people and try to match their 

strengths to the position I need to fill. I wonder how 

many candidates I may have overlooked because 

their talents weren’t immediately apparent?

Let me give you an example. At the scene of an 

accident, some people will react by becoming 

panicked or hysterical, while another person will 

instinctively know what must be done and will take 

command of the situation. This person is often 

someone whose leadership abilities are not well-

known until that moment. They may not even be 

the sort of person you would want in a leadership 

position at any other time, but you sure are glad to 

have them on the scene when that specialized skill 

is called for.

I’ll give you another example from the history books. 

When the Civil War began, the war department 

confidently vested George McClellan with the task 

of leading the Union army to victory, while Ulysses 

Grant wasn’t given so much as a field command. 

Although he had gone to West Point and had shown 

combat ability during the Spanish American War, 

the intervening years for Grant were filled with 

discontent and a string of business failures. When 

the war broke out, the army brass assigned him the 

lowly task of recruiting and training volunteers.

 

But Grant’s talent for waging war eventually put 

him on the fast track to military leadership. While 

McClellan dithered, Grant methodically struck blow 

after blow. A frustrated Abraham Lincoln once 

pointedly told Grant’s detractors, “I can’t spare this 

man; he fights.”

Grant’s unique abilities finally became fully 

apparent when he was given the right opportunity. 

Although most who knew him were surprised by his 

improbable ascent into greatness, there had been a 

few who somehow sensed his potential. A few years 
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before the war, at a time when Grant was struggling 

to hang on to his dignity in the face of disgrace and 

business failures, his mother-in-law, Ellen Bray 

Wrenshall Dent, made a prescient observation.

She said of Grant: “That little man will fill the 

highest place in this government. His light is now 

hid under a bushel, but circumstances will occur, 

and at no distant day, when his worth and wisdom 

will be shown and appreciated. He is a philosopher. 

He is a great statesman.”

It makes me wonder: what did she see in him that 

few others saw? I suppose the ability to see the 

latent strengths of others is a talent all by itself. 

It reminds me of the scripture that compares the 

Church to the human body, made up of specialized 

parts. The body functions best when the eye is 

allowed to see and the ear is allowed to do the 

hearing. If there is a body part whose purpose we 

don’t understand, its value may be revealed in the 

future. 

Have a Great Month!

PRESIDENT
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Some latent character traits aren’t evident until they are put to the test



ALYSSA CURRY
A recent graduate of the eighth grade, Alyssa 
is the oldest child of Gabriel Curry. She asked 
her dad if she could earn a little money this 
summer by working in the office. She will 
be coming in Mondays and Tuesdays doing 
clerical tasks assigned her by Administrative 
Assistant Marga Arnold. She isn’t sure what 
she’s going to do with her earnings yet, but 
she did mention a very generous matching 
parental contribution when she puts money 
into her savings account.

KIRBY GREGORY
While a junior in high school, Kirby has been 
working part time in our warehouse during 
the school year. Summer vacation allows him 
the opportunity to get more hours in and to 
explore other departments of the company. 
Kirby will be helping out the online marketing 
department doing the detail work that will 
make our online catalog even easier to use.

JUSTIN KENT
A senior at University of North Florida, Justin 
Kent is reporting for duty this summer in our 
accounting department working alongside 
his mother, Judy Kent. “I knew we’d be busy 
this summer with a planned expansion to our 
warehouse infrastructure, so I asked Justin 
if he’d have any interest in working with us 
during his summer break,” Judy said. “When 
Justin said yes, I approached Gabriel and he 
thought it was a great idea.”

Justin is expecting to graduate in December 
with a degree in marketing, and he looks 
forward to gaining experience learning the 
nuts and bolts of how HUB stays on top of our 
inventory and logistics.

HUB’S SUMMER INTERNS
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1. FLORIDA’S SPRINGS ARE  
 “WINDOWS” ON THE AQUIFER
 What we see coming out of the  
 springs is what is flowing through  
 our Aquifer, the source of over 90%  
 of Florida’s drinking water.

2. FLORIDA’S CONCENTRATION OF  
 SPRINGS IS UNIQUE
 Geologists estimate that there are  
 over 600 springs (33 with over  
 65 million gallons per day) in  
 the State of Florida, representing  
 perhaps the largest concentration  
 of freshwater springs on Earth.

3. SPRINGS HAVE TREMENDOUS  
 ENVIRONMENTAL, ECONOMIC,  
 AESTHETIC, AND HISTORIC VALUE
 Florida springs continue to draw  
 awed and grateful visitors. Our  
 12 state parks that are named for  
 springs attracted over two million  
 visitors in 2001 ($7 million in  
 annual revenue in these 12  
 state parks).

4. SPRINGS CAN RUN DRY  
 FROM OVERUSE
 Kissengen Spring in Polk County  
 stopped flowing in 1950 because of  
 pumping in its recharge area. 

5. SPRINGS ARE NOT THE   
 BEGINNING BUT THE END
 Protection begins in the recharge  
 zones. Springs whose recharge  
 zones are protected in a natural  
 state (such as in the Ocala National  
 Forest) have the least water quality  
 and quantity problems. 

6. THE KARST GEOLOGY THAT  
 GIVES RISE TO SPRINGS AND  
 SINKS MAKES THEM  
 VULNERABLE
 The permeability that allows water  
 to create Florida’s springs, sinks  
 and underground conduits also  
 makes our groundwater vulnerable  
 to surface water pollution. 

SPRING BREAK
WE DIP INTO FLORIDA’S SPRINGS
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RIDDLE ME THIS! JUNE’S BRAINTEASER
The off-duty policeman was walking past a doorway when he heard a commotion 
behind the closed door that got his attention. Urgent voices were begging, “Don’t do 
it, Kevin!” The policeman stopped and listened until a loud shot rang out followed by 
the sound of a body hitting the floor. The policeman flung open the door to discover 
the dead victim and the smoking gun on the floor, and three others with shocked 
expressions on their faces. One was a lawyer, one was a surgeon, and the third was 
a sous chef. The policeman arrested the lawyer without asking a single question.

How did he know whom to arrest? 
(hint: none were wearing any sort of name tags)

Send answer to: gabriel@hubindustrial.com

LAST MONTH’S RIDDLE
Shawn and Jeanenne have a little on-screen friction in the episode entitled 
“Super Thursday Nearing an End” (Video archive of the episode can be found on 
www.vote4HUB.com). What is the initial cause of the tiff?
ANSWER: C) SHE SAID “DRAWLING” INSTEAD OF “DRAWING”

LAST MONTH’S WINNERS!
BROOKSTONE 
HELICOPTER
Larry Rhodes 
Ron Tencza

HUB KOOLER WITH 
SURPRISE GIFT
Mary Taulbee
Nikki Griffith

Levan Rowley
Bob Mang
Carlos Zepeda

45-PC
DRILL
SET
3 Winners

10-PC LED
FLASHLIGHT
COMBO
3 Winners
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ALL CORRECT ENTRIES WILL BE ELIGIBLE FOR A 
$500 BEST BUY CARD DRAWING IN AUGUST!
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