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Thanks to our customers, we’ve come a long way over the past 
20+ years.  We’ve continued to have more and more of our friends 
and family join our team but that blessing hasn’t come without its 
challenges.

Over the years we’ve added warehouses, offices, and items and 
our most recent challenge was maximizing the space we have 
available for our sales and accounting teams.

Here’s an inside look at the makeover we got over the course of 
just a couple days at the tail-end of 2012
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Before AZZ CLAIMS 
BIGGEST RAFFLE 
PRIZE YET!
PLYMOUTH, INDIANA— Alert viewer 
Elias Jimenez was enjoying his Monday 
Morning Minute video on a recent Monday 
and snapped to attention when he heard 
the name of his company drawn in the 
Rollover Raffle.

The Rollover Raffle is a regular feature of our 
Monday Morning Minute video series. Every 
week, Marga draws the name of a company 
that purchased from HUB in the previous 
month. Every week the prize goes unclaimed, 
another $100 is added to the pot.

Thanks to Elias, his AZZ plant will now enjoy a 
$900 credit on future orders. Congratulations!

WINNING IS EASY!
1. Watch our Monday Morning Minute
2. Listen for the name of your company
3. Call in to win!



Job Cheerleader Mike Rowe and the Skills Gap

c o v e r  s t o r y
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ALL MY WORKING LIFE, I’VE HEARD BOSSES COMPLAIN ABOUT THE DIFFICULTY OF FINDING 
               GOOD EMPLOYEES. IN THE OLD DAYS OF FULL EMPLOYMENT, I FIGURED THE PROBLEM 
WAS MOSTLY BECAUSE THERE WERE MORE JOBS THAN PEOPLE TO FILL THEM.
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But now that the unemployment rate has gone 
alarmingly high, managers are still bemoaning 
the lack of qualified help. What’s wrong with 
this picture?

MIKE ROWE BELIEVES HE 
KNOWS WHAT’S GOING ON.

The 50-year-old host of Discovery Channel’s 
Dirty Jobs is more than just the talent on a 
popular TV show. Rowe is emerging as an 
articulate spokesman for the dignity of good old 
American manufacturing and skilled labor. The 
problem, as he sees it, is that there is a cultural 
bias discouraging young people from pursuing 
careers that were once considered honorable 
and worthwhile. Enrollment in trade schools 
is down, while the opportunity to earn a good 
living in the trades has never been better. The 
very skills and trades that are most responsible 
for the prosperity of this country have acquired 
a stigma branding them as somehow less 
honorable than the “white collar” jobs that the 
educational system in this country seems to try 
funneling everyone into.
Rowe cites the example of a recent speaking 
engagement. He was asked to address an FFA 
convention. The FFA’s instructions to him were 
to reference the organization by the acronym 
only— 
not to use the historical name of Future Farmers 
of America.

Rowe says, “The FFA is dealing with the fact 
that there are millions of people in this country 
who have no idea where their food comes from, 
and—what’s worse—they don’t care.” 

In other words, the term “farmer” has become 
unfashionable. The same could be said of 

machinist, steamfitter, electrician, and you 
name it. The better part of the country considers 
such work somehow “undignified,” or perhaps, 
“unfulfilling.” Young people with an aptitude for 
such work sense the subtle discrimination and 
decide to look elsewhere for a career.

“I believe we need a national PR Campaign for 
Skilled Labor,” Rowe says, “—something that 
addresses the widening Skills Gap head on, and 
reconnects the country with the most important 
part of our workforce.”

To help accomplish that, Rowe has created 
an organization called the mikeroweWORKS 
Foundation with the stated purpose of “giving 
something back, and challenging the prevailing 
definition of a ‘good job.’”

Rowe is far from a lone voice in the wilderness 
championing this issue. There are other 
organizations, such as the Association of 
Equipment Manufacturer’s imakeamerica.com 
website that are working to rehabilitate the 
image of the working man as well. 

I hope these guys succeed in changing the way 
the public views the kinds of jobs you and I hire 
people to do. As Mike Rowe says, “The Skills 
Gap is a reflection of what we value. To close 
the gap, we need to change the way the country 
feels about work.”

Have a Great Month!

PRESIDENT
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HUB FEATURED EMPLOYEE

ANDREW KOLSTAD
There is something quite unusual about Andy 
Kolstad’s brain.

It has the ability to recall strings of numbers and 
letters that an ordinary brain would instantly 
forget. It has the ability to see patterns that look 
like noise to the rest of us.

That’s what makes Andy especially suited to his 
job in our marketing department. He gets paid to 
do the kinds of geeky things on a computer that 
he would probably be doing anyway even if he 
couldn’t get paid to do it.

He especially likes getting inside strings of 
website code and coming up with innovative 
ways to streamline our CRM (Customer 
Relationship Management) software and other 
tweaks that the rest of us don’t understand but 
are grateful to be able to use.

Andy also likes to work with video and audio 
editing software, so he is the technical guy 
behind the scenes on our Monday Morning 
Minutes.

“The best part about working here at HUB is 
the work environment,” Andrew says. “We 
have a very talented mixture of people in my 
department. We feed off of each other’s input.”

Andy has been working at HUB nearly 4 years. 
He grew up in Lake City and has been married 
to his wife Sharon for 4½ years. They have two 
children.

Andrew enjoys spending time with his young 
family when he’s not working. He also likes 
playing various sports and helping out on the A/V 
crew at his church.

p Andrew and wife Sharon with their kids 
McKenzie and  Jamin
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HARD
WORKERS

1. One percent of U.S. employers allow employees to take 
 naps during working hours.

2. People in the U.S. spend at least 1896 hours per year at work.

3. Women business owners employ 35% more people than all 
 the Fortune 500 companies combined.

4. A typist’s fingers travel 12.6 miles during an average workday.

5. More American workers (18%) call in sick on Friday than any 
 other day of the week.

6. Tuesday has the lowest percent of absenteeism for 
 American workers1%.

7. Difficulty focusing on the computer screen, short-term 
 memory problems and trouble with basic math can be caused  
 by a mere 2% drop in body water. Remember to stay hydrated  
 during work hours.

8. More people walk to work in Alaska than any other U.S. state.

9. The average office worker spends 50 minutes a day looking 
 for lost files and other items.

10. The United States has the fourth largest workforce in the 
 world, at 154.2 million.






